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RESPONSE FORM
Consultation on Knowledge of English Guidance
We encourage you to read the consultation document on Knowledge of English Guidance and share your views with us by completing this form. Please answer multiple choice questions by placing an X in the box of your choice. We welcome further comments in the free text box.

The deadline for submitting your response is 12 noon on 26 September 2023.
Please return to us either electronically at consultations@psni.org.uk or by hard copy to:  
Consultation on the Code of Conduct, Ethics and Performance 

Pharmaceutical Society NI

73 University Street

Belfast

BT7 1HL

If you require further information about the consultation, please contact Mark Neale at consultations@psni.org.uk or telephone 02890 326927.
Respondent details 


I am responding:
as an individual      

on behalf of an organisation  

	Name


	

	Job Title


	

	Organisation 


	

	Address (optional) 


	

	Email 
	

	Contact tel (optional)
	


Information about you

Please complete this section if you are responding as an organisation.
Which of the following categories best describes your organisation?

	Pharmacy representative body 
	

	
	

	Body representing patients or public 

	

	
	

	Government department 

	

	
	

	HSC organisation 


	

	
	

	University 
	

	
	

	Regulatory body 

	

	
	

	Other (please give details)
	


	


Responding as an individual

Please complete this section if you are responding as an individual. 

Which of the following categories best describes you?

	Pharmacist

	

	
	

	Pharmacy student 



	

	
	

	FTY Trainee
	

	
	

	Community pharmacy owner 

	

	
	

	Member of the public
	

	
	

	Other healthcare professional 

	

	
	

	Other (please give details) 

	


	


After the consultation, we will publish a report summarising the feedback we receive. The responses and report will be considered by the Council of the Pharmaceutical Society NI before making its final decision.

In our consultation report, we often include quotes from respondents. If we publish a quote from an individual in the consultation summary report, we will not publish and link the quote to the name of the individual. We do provide a list of respondents’ names at the end of the report.

If you do not wish all or part of your response, including your identity, to be made public, then please make that clear when completing the response form.

If you wish your response to remain confidential, the Pharmaceutical Society NI will try to respect that request.  However, the information you provide may be subject to disclosure under the Freedom of Information Act 2000.

List of Respondents 


Are you content for your name to be listed in our consultation report? 


Yes               




No  

Responding as an individual 


Are you content for your comments to be included in our consultation report?


Yes 





No 

Responding on behalf of an organisation 


Are you content for your comments to be attributed to your organisation in our consultation report?

 

Yes 





No 

Consultation questions 


Criteria for assessing language evidence
In line with the approach of other healthcare regulators, including the General Pharmaceutical Council (‘GPhC’), it is proposed that applicants should be able to demonstrate their knowledge of English in each of the following areas:

· reading;

· writing;

· listening; 

· speaking.

The draft Guidance also proposes criteria that any evidence must be:

· recent, independent, robust, objective and capable of verification;

· should clearly demonstrate that the applicant can read, write and communicate in English with patients, pharmacy service users, carers, relatives and other healthcare professionals. 
1. Do you agree with the proposed criteria to be considered by the registrar when assessing evidence of English language skills? 



Yes



       No
 


Unsure

Please add any comments in support of your view

	


Types of evidence to demonstrate Knowledge of English

It is proposed that applicants will be allowed to demonstrate that they have the necessary knowledge of English for safe and effective practice by producing varying types of evidence, depending on their circumstances.  

UK qualified applicants

UK qualified applicants wishing to register as a pharmacist having completed: 

(a) a General Pharmaceutical Council (‘GPhC’) accredited or PSNI/GPhC jointly accredited Master of Pharmacy (‘MPharm’) degree from a university within the UK and 

(b) Foundation Training Year and the registration assessment within the UK, will in most cases automatically satisfy the registrar of the necessary knowledge of English for registration.
2. Do you agree that the MPharm qualification, Foundation Training Year and the registration assessment within the UK would usually provide sufficient evidence of knowledge of English for safe and effective practice in relation to UK qualified applicants?



Yes



No



Unsure 

Please add any comments in support of your view

	


Non-UK qualified applicants

As set out in the draft guidance, it is proposed that non-UK qualified applicants can demonstrate that they have the necessary knowledge of English to practise safely in Northern Ireland in a number of ways:

Evidence type 1: A recent pass of either:

(a) the academic version of International English Language Testing System (‘IELTS’) test with no score of less than 7 in each of the four areas of reading, writing, listening and speaking at one sitting of the test;

(b) the Pharmacy Occupational English Language Test (‘OET’) with a score of at least a B in each of the four areas of reading, writing, listening and speaking at one sitting of the test.

Evidence type 2: A recent pharmacy qualification that has been taught and examined in English in a majority English speaking country (other than the UK)  (e.g. Ireland, United States of America, Australia or New Zealand). 

Evidence type 3: Recent practice for at least two years as a pharmacist in a majority English speaking country. 
3. Do you agree that the types of evidence outlined above would provide sufficient evidence of knowledge of English for safe and effective practise in relation to non-UK qualified applicants?


Yes



  No



  Unsure

Please add any comments in support of your view
	


4. Do you agree that ‘recent’ for the purposes of evidence of knowledge of English should mean evidence which is less than two years old at the time of application to the Society?


Yes



  No



  Unsure

Please add any comments in support of your view
	


Restoration
The draft Regulations would require applicants for retention and restoration to provide a written declaration as to whether they hold evidence, information or documents to satisfy the registrar that they have the necessary knowledge of English and may be required to provide further evidence if requested to do so by the registrar. 

In restoration cases, the draft Guidance proposes that the following criteria will be used to determine whether an applicant has shown the necessary knowledge of English or if further evidence is required: 

· The length of time since the applicant last practised in Northern Ireland or elsewhere in the UK;

· Whether the applicant had practised elsewhere or continued to live in Northern Ireland or elsewhere in the UK whilst off the Register;

· Whether the applicant had previously demonstrated English language competence at initial registration; 

· The length of time the applicant was registered and practising in Northern Ireland or elsewhere in the UK;

· Other information as may be relevant, for example, whether concerns were raised about the applicant’s English language competence while previously registered. 

This is not an exhaustive list but gives an indication of matters which will be taken into account in determining whether to request further evidence.
5. Do you agree with the Society’s approach to requesting further evidence of knowledge of English before an applicant is restored to the Register?


Yes



  No



  Unsure 

Please add any comments in support of your view
	


Fitness to practise
It is proposed in the Guidance that if the Society receives an allegation or has a concern about a registrant’s knowledge of English, they may be asked by the registrar or directed by the Scrutiny Committee or the Statutory Committee to undertake either the academic version of the IELTS test and achieve no score less than 7 in each of the four areas of reading, writing, listening and speaking at one sitting of the test or the OET and achieve a score of at least a B in each of the four areas of reading, writing, listening and speaking at one sitting of the test.
6. Do you agree where there is an allegation or concern about a registrant’s knowledge of English that they can be required to undertake either the academic version of the IELTS test or the OET and achieve the scores outlined at one sitting of the test?

Yes



  No



  Unsure 

Please add any comments in support of your view
	


Equality screening
The Pharmaceutical Society NI has carried out an equality screening exercise on the proposals within this consultation. Our assessment concluded that there are no differential impacts on any of the equality categories. We would however, welcome any further feedback on this important area. The Equality Screening exercise can be found at Appendix B to this document.

7. Do any aspects of our proposals have equality implications for groups or individuals based on one or more of the following categories? If yes, please explain what could be done to change this.
· Age 

· Gender

· Disability 

· Pregnancy and maternity 

· Race /ethnicity

· Religion or belief 

· Political Opinion

· People with dependants

· Sexual orientation

· Marital Status


Yes



  No



  Unsure 

Please add any comments in support of your view
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