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Pharmaceutical Society of Northern Ireland   
73 University Street 

Belfast 

BT7 1HL  
7 February 2013
Dear registrant,

‘Guidance for Pharmacists on Raising Concerns’ re-issued
The Standards Committee of the Pharmaceutical Society NI has recently revised the ‘Guidance for Pharmacists on Raising Concerns’ first launched in 2009.
The importance of health professionals raising concerns and whistleblowing has been the subject of very high profile cases.  Nationally, the public inquiry into events at the Mid-Staffordshire hospitals
 
 highlighted concerns that health professionals are too reticent about raising concerns about the standards of care being delivered to patients, or of the competence or conduct of a professional colleague.

Stemming from this, and media reports of poor care at Winterbourne Care Home, in Bristol, following a BBC Panorama Report
, in August 2011 the House of Commons Health Committee published a report stressing the importance of all practitioners’ having full understanding of the professional standards which are expected of them and their health care colleagues. 

This latter report made a robust recommendation to Healthcare Regulators, that a clear signal should be given that health professionals ‘are at as much risk of being investigated by their regulator for failing to report concerns about a fellow registrant as they are from poor practice on their part.’

Recent local fitness to practise cases would also indicate that raising concerns about a colleague and/or fellow health professionals still remains an issue in Northern Ireland.  

As a direct result of this, the Pharmaceutical Society NI has reviewed its 2009 Guidance
 on Raising Concerns and is now reiterating to all pharmacists that they have a duty to report concerns about the quality of care being delivered by their professional colleagues or support workers.
Ethical and professional obligation to raise concerns
In the Professional Code of Ethics, to which all pharmacists must abide, 
Principle 8
, obligation 8.13, states ‘Make known to relevant persons or bodies any concerns about policies, systems, working conditions, or the actions, professional performance or health of others that are likely to compromise patient care or public safety, or are already doing so.’
The ‘Guidance for Pharmacists on Raising Concerns’ (2013) 

· Reinforces the importance of raising a concern

· Contains advice to pharmacists who have concerns about their colleagues
· Signposts pharmacists to existing advice and information regarding appropriately raising concerns
· Provides guidance on the steps involved in raising a concern. 
It is imperative that this Guidance is clearly understood and pharmacists’ responsibilities in relation to raising concerns are clear.    

While the guidance is directed to pharmacists it should also be of value to others, including other healthcare professionals, patient groups and/or members of the public.  The revised Guidance aims to provide direction and support to any pharmacist who wishes to raise a concern about any matter that compromises the quality of care or safety of patients.
The Guidance is available on the Pharmaceutical Society of Northern Ireland website www.psni.org.uk 
Should you have any queries regarding this guidance I would encourage you to contact Michelle McCorry at michelle.mccorry@psni.org.uk or info@psni.org.uk 
Yours sincerely,
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Pharmaceutical Society NI 
� � HYPERLINK "http://www.midstaffsinquiry.com/pressrelease.html" ��Final Report Of The Independent Inquiry Into Care Provided By Mid Staffordshire NHS Foundation Trust (January 2005 – March 2009)  February 2010� 


� The final report of the Mid Staffordshire NHS Foundation Trust Public Inquiry was published on Wednesday 6 February 2013 � HYPERLINK "http://www.midstaffspublicinquiry.com/" ��http://www.midstaffspublicinquiry.com/�  


� In May 2011, the BBC’s Panorama programme highlighted serious abuse and appalling standards of care at Winterbourne View, a private hospital for people with learning disabilities.


� � HYPERLINK "http://www.psni.org.uk/documents/314/Guidance+on+Raising+Concerns.pdf" ��Guidance for Pharmacists on Raising Concerns’ (June 2009)� 


� � HYPERLINK "http://www.psni.org.uk/documents/312/Code+of+Ethics+for+Pharmacists+in+Northern+Ireland.pdf" ��Pharmaceutical Society NI ‘Code of Ethics’ (June 2009) � Principle 8: Provide a high standard of practice and care at all times





