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Welcome to the fourth edition of our Regula-

tory Update in 2022.  

In this edition we hear from the new Presi-

dent, Dr Geraldine O’Hare, in her first holi-

day message. 

We meet Michaela McAleer, the new Chief 

Executive and highlight the next Council 

meeting.   

We wish Trevor Patterson good fortune for 

his retirement and report the November 

2022 Common Registration Assessment re-

sults.  

We highlight an extension to the Call for Evi-

dence on the review of the Code and thank 

respondents to the Consultation on Staffing 

Levels. 

We report on new pharmacy legislation and 

lastly, highlight some news you may have 

missed. 
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What’s inside 

Follow us on Facebook  

 

You can also keep up to date with all regulatory news by 

following us on Facebook 

Review previous editions 

You can read previous editions of our Regulatory 

Update here 

http://www.psni.org.uk/
https://www.facebook.com/pages/Pharmaceutical-Society-NI/1400769550234127
http://www.psni.org.uk/publications/newsletters/
https://www.facebook.com/pages/Pharmaceutical-Society-NI/1400769550234127
http://www.psni.org.uk/publications/newsletters/
http://www.psni.org.uk/pre-registration/information/
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Holiday Message from the President of the Pharmaceutical Council NI 

 

The President of the Pharmaceutical Society NI, Dr Geraldine O’Hare, has published a holiday 

message to pharmacists and members of the pharmacy team in Northern Ireland.  

“Since my appointment as President of the Council of Pharmaceutical Society NI in November 

2022, I have been struck by the commitment and professionalism of pharmacists working in nu-

merous settings. This is reflected in the high regard that pharmacists are held in by patients 

and the public. 

“On behalf of the Council of the Pharmaceutical Society NI, I want to pay tribute to the positive 

impact that pharmacists, and members of the pharmacy team, have made to the health and 

wellbeing of individuals and communities, across Northern Ireland in 2022. 

“Whilst there are undoubtedly significant challenges ahead, 2023 and beyond, promises to be 

an exciting period. The profession continues to evolve and develop, enhancing its vital role 

within our health and social care system. With ongoing educational reforms, the planned regis-

tration of pharmacy technicians, and the current review of the Code of Conduct, Ethics and Per-

formance, we at the Pharmaceutical Society NI are committed to playing our part in the future 

of the profession and patient safety in 2023.  

“On behalf of the Pharmaceutical Society NI, I would like to wish you and your families a very 

Happy Christmas and peaceful New Year.” 

 

The next public Council meeting will take place on Tuesday 31 January 2023 at 73 University 

Street. This meeting will commence promptly at 09:30 am. All our Council meetings are open to 

the public, except in exceptional circumstances.  

 

Council agenda and key papers are now available before Council Meetings from here. 

 

Should you wish to attend, please contact the Council Secretary, June Alexander 

(june.alexander@psni.org.uk), at least one working day in advance of the meeting, advising 

of your attendance and stating any particular access requirements you may have. 

 

The latest approved Council minutes from the Council meeting of 27 September 2022 can 

be found here.    

 

A list of all Council minutes can be found here.   

Upcoming Council meeting 

https://www.psni.org.uk/psni/council-meetings-and-papers/
https://www.psni.org.uk/wp-content/uploads/2022/11/Council-Public-Meeting-Minutes-270922.pdf
https://www.psni.org.uk/psni/council-meetings-and-papers/
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The Pharmaceutical Society NI is delighted to introduce Michaela 

McAleer, its new Chief Executive following the retirement of Trevor Pat-

terson. Michaela will take up the role in January 2023. 

Michaela brings to the role 20 years’ public sector experience in the over-

sight of public bodies through independent investigation of complaints 

and the regulation of statutory codes of conduct.  

Following her appointment, Michaela commented; 

“I am delighted to be taking on the role of Chief Executive at this chal-

lenging time for pharmacists and the health system across the region. I am looking forward to 

working alongside the new President of the Council and its members; continuing and building 

upon the work of the current Chief Executive, Trevor Patterson, regulating to ensure the delivery 

of safe and trusted care to the public by the pharmacy profession. 

 

“I come from a lengthy public sector background in the independent investigation of public ser-

vice complaints. The majority of complaints related to health and social care matters, represent-

ing some of the most complex and intractable issues, requiring the  consideration of matters 

from both the side of the patient/their families and the clinicians involved.  

 

“In my new role I want individual pharmacists to feel the benefits good regulation affords them, 

ensuring high training standards and supporting professionalism. I want to ensure that the trust 

and confidence members of the public have in their daily interactions with pharmacists is main-

tained at the highest possible level, knowing that appropriate action will be taken when the activ-

ities and behaviours of a small number of pharmacists may serve to damage that trust. 

  

“Independent, proportionate and timely regulation has never been more important as the contin-

uing pressures facing the health and social care system as whole impact on individual pharma-

cists in unprecedented ways, affecting all aspects of their working and home lives. Understand-

ing those pressures and how they can bleed into all aspects of a pharmacist's life is a key as-

pect of modern and responsive regulation. As a woman and a working mother of four young chil-

dren, I hope to bring an understanding and perspective which reflects the predominant profile of 

pharmacists that exists in Northern Ireland, namely female with caring responsibilities.  

 

“I am also conscious that good independent regulation does not mean operating in a vacuum, 

and to stay in touch with those issues impacting on pharmacists and their profession requires 

constructive and positive relationships with the pharmacy representative bodies and Pharmacy 

Forum NI colleagues which I look forward to fostering in the upcoming weeks and months.  

 

“I am also delighted to be joining the Pharmaceutical Society NI simultaneously to the new Pres-

ident of the Council, Dr Geraldine O’Hare, so I don't feel like the only new kid on the block!” 

 

  

The Pharmaceutical Society NI welcomes Michaela McAleer as the new 
Chief Executive  



Newsletter Feedback  

As always, we welcome your feedback on this Newsletter to make it as effective as possible.  

If you have any feedback or suggestions, please contact: 

Simon McClenahan 

Simon.McClenahan@psni.org.uk 

Telephone: 02890326927 

 

Trevor Patterson, Chief Executive of the Pharmaceutical Society NI is  
retiring 
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After 15 years at the helm, Trevor Patterson Chief Executive of the Pharmaceutical Society NI 

is retiring. 

 

Jonathan Patton, Vice President of the Society said, “Joining the Society from the construction 

sector Trevor brought fresh thinking and vigour to the Society and quickly established his credi-

bility with pharmacists, Council, stakeholders and fellow regulatory bodies. Trevor has presided 

over tremendous change and development through his tenure with equal measures of profes-

sionalism and passion on creating safer protections for the public and ensuring pharmacists 

achieved world class standards in their profession. We are saddened to see him depart, but on 

behalf of Council, I wish him a long and healthy retirement and wish him well in the next chap-

ter of life. We are indebted to him for his dedication to the Pharmaceutical Society NI.” 

GPhC and PSNI announce results for November 2022 Common  
Registration Assessment 

 

 

The results of the common registration assessment for pharmacists, held jointly by the General 

Pharmaceutical Council (GPhC) and Pharmaceutical Society of Northern Ireland (PSNI), have 

been published. 

 

A total of 937 candidates (including 31 candidates in Northern Ireland) sat the registration as-

sessment in the four UK countries on 03 November 2022, with 525 candidates passing the as-

sessment including an overall pass rate of 56%. This autumn’s pass rate of 56% compares with 

a 61% pass rate for the Autumn 2021 registration assessment.   

 

A full statistical  breakdown can be found here. 

mailto:Simon.McClenahan@psni.org.uk
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pharmacyregulation.org%2Fsites%2Fdefault%2Ffiles%2Fdocument%2Fnovember_2022_registration_assessment_results_statistical_breakdown.docx&wdOrigin=BROWSELINK
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The Call for Evidence on the review of the Pharmaceutical Society NI Code (Professional stand-

ards of conduct, ethics and performance for pharmacists in Northern Ireland) 2016, has been ex-

tended to the 16 January 2023. This is to enable all those who wish to contribute to have the 

opportunity to do so. 

 

The purpose of the review of the Code, published in 2016, is to ensure that it remains fit for pur-

pose, considering the changes in pharmacy practice and potential future developments across 

pharmacy, including increased independent prescribing, more interaction with patients and inno-

vative technologies. The review will also consider the implications for the Code of Pharmacy 

Technicians in Northern Ireland coming under statutory regulation by the Pharmaceutical Society 

NI. 

 

To inform the review and any proposals to revise the current Code, we are now making a Call for 

Evidence. Any information gathered will help inform any revision of the Code which will be a sub-

ject of a public consultation in 2023. 

 

We are interested in hearing from members of the public, pharmacists, employers and those who 

work to provide pharmacy services in Northern Ireland, about how the current Code is working 

and how it may be improved or revised to ensure high standards and public protection into the 

future. 

 

We would also welcome any information or material you think the Pharmaceutical Society NI 

should consider when carrying out its review. 

 

To find out more and participate in this Call for Evidence, please follow this link. The Call for Evi-

dence will close on 16 January 2023. 

 

To participate in this Call for Evidence, please complete the short survey by following this 

link: www.surveymonkey.co.uk/r/66G76KR 

 

Extension to the Call for Evidence for the Review of the Code 

Closure of the Consultation on Pharmacy Staffing Levels 

 

The Council of Pharmaceutical Society NI’s 8-week public consultation on proposed Guidance 

on Pharmacy Staffing Levels within registered premises has now closed.  

 

We thank all respondents for their helpful and insightful comments which will be brought to the 

January 2023 Council for consideration. 

https://www.psni.org.uk/wp-content/uploads/2012/09/22504-PSNI-Code-of-Practice-Book-final.pdf
https://www.psni.org.uk/wp-content/uploads/2012/09/22504-PSNI-Code-of-Practice-Book-final.pdf
https://www.health-ni.gov.uk/news/regulation-pharmacy-technicians-northern-ireland-moves-forward
https://www.psni.org.uk/publications/consultations/
https://www.surveymonkey.co.uk/r/66G76KR
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The Pharmacy (Preparation and Dispensing Errors – Hospital (and Other Pharmacy Services) 

Order 2022 and the Pharmacy (Responsible Pharmacists, Superintendent Pharmacists etc.)  

Order 2022.  

 

The Pharmacy (Preparation and Dispensing Errors – Hospital (and Other Pharmacy Services) 

Order 2022 and the Pharmacy (Responsible Pharmacists, Superintendent Pharmacists etc.) 

came into force on 01 December 2022. 

 

Both Orders enable and enhance the powers we, and the GPhC, have to define the roles and 

responsibilities of Responsible Pharmacists, Superintendents and Chief Pharmacists, respec-

tively. They also create protections against criminal prosecution for hospital pharmacists where 

an inadvertent error is made either in dispensing or assembly, in certain defined circumstances, 

similar to the protections available to colleagues working in community/registered pharmacy set-

tings. Provisions that allow the appointment of a Deputy Registrar for our organisation will also 

be introduced  

 

Explanatory letters were sent to all pharmacists and a copy can be accessed below. 

 

The Pharmacy (Preparation and Dispensing Errors – Hospital and Other Pharmacy Services) 

Order 2022  letter can be accessed here. 

 

The changes to the responsibilities of Responsible and Superintendent Pharmacists can be ac-

cessed here. 

 

 

New Indemnity Regulation Nov 2022 

 

The Council of the Pharmaceutical Society of Northern Ireland (Indemnity Arrangements) Regu-

lations (Northern Ireland) 2022, come into effect on the 21 November 2022. 

 

These regulations revoke and replace the Council of the Pharmaceutical Society of Northern 

Ireland (Indemnity Arrangements) Regulations (Northern Ireland) 2014, correcting procedural 

and typographical errors. The new regulations do not change a pharmacist’s obligations in rela-

tion to indemnity arrangements. 

Pharmaceutical Society NI welcomes new legislation to strengthen  

pharmacy governance 

https://www.psni.org.uk/wp-content/uploads/2022/12/Hospital-Regulations.pdf
https://www.psni.org.uk/wp-content/uploads/2022/12/Changes-to-the-Responsible-Pharmacists.pdf
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News you may have missed 

 

20/12/22 The UK Chief Pharmaceutical Officers and the Chief Executives of the GPhC and  

  Pharmaceutical Society issue a joint communication. 

 

The UK Chief Pharmaceutical Officers and the Chief Executives of the GPhC and 

Pharmaceutical Society NI have issued a joint letter to thank pharmacy teams for 

continuing to provide vital health services and person-centred care to patients and 

the public at a time of significant pressures and outlines the support available. 

 

The letter can be accessed here 

 

24/11/22  Regulatory advice during industrial action 

 

The Pharmaceutical Society NI, the Regulator of Pharmacists in Northern Ireland has 

made a statement in relation to the potential of industrial action involving pharmacists 

which can be found here. 

 

01/11/22  The IHRD Implementation Team publishes the responses to the Duty of Candour and 

  Being Open public consultation which can be access through the links below.  

 

Duty of Candour & Being Open – Public Consultation – Organisational Responses 

 

Duty of Candour & Being Open – Public Consultation – Individual Responses 

 

 

https://www.psni.org.uk/wp-content/uploads/2022/12/Joint-communication-from-UK-CPOs-GPhC-PSNI_Final.pdf
https://www.psni.org.uk/news/regulatory-advice-during-industrial-action-2/
https://www.health-ni.gov.uk/publications/duty-candour-being-open-public-consultation-organisational-responses
https://www.health-ni.gov.uk/publications/duty-candour-being-open-public-consultation-individual-responses

