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Welcome to Update

Welcome to the first edition of our regulatory update
in 2021.

In this edition, we bring you a message from the
Pharmaceutical Society NI President, Dr Jim Living-
stone. We also bring you important information
about the Registration Assessment in June 2021.

We highlight a vacancy for a Registrant pharmacist
member on Council and report on new Guidance on
the provision of services.

In the sixth of our series on our work teams and
staff, we introduce you to Laura Hughes the new
Registrar.

We give an update on the work towards the joint re-
form of the Initial Education and Training of Pharma-
cists.

We bring you an update on pre-registration and ad-
vice from former trainees on completing their pre-
registration during the pandemic, which will be of
interest and value to both pre-registration trainees
and tutors. Lastly, we thank NI pharmacists for their
excellent response to the invitation to take part in the
vital UK Reach research.
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Message from the President, Dr Jim Livingstone

" Pharmacists are to be commended for their unstinting dedication
throughout the pandemic

This has been a most challenging year for the health service and healthcare profes-
sionals. | would like to pay tribute to the professionalism and unstinting dedication of
pharmacists in Northern Ireland across all sectors. You have been a lifeline for thou-
sands in Northern Ireland, by either being involved directly in caring for those with
Covid-19 or being a main source of clinical assistance and advice for countless com-
munities and patients. Many pharmacists are now playing a vital role in the very suc-
cessful roll-out of the Covid-19 vaccine which is giving us all hope of brighter times
ahead, and for which everyone involved should be congratulated.

We have had to make a number of adjustments to how we have carried out regula-
tion during this time. We consider our approach to have been proportionate and ap-
propriate to supporting both the profession and maintaining patient safety. As well as
our regular direct communications, you can keep up to date with our regulatory approach during the pandemic by
visiting the dedicated Covid-19 — Regulatory Statements and Information page on our website.

As we tentatively emerge from what we all hope is the worst of the pandemic, many challenges lie ahead for the
health service, patients and professionals. We want to ensure that through our Standards and regulatory work, we
can help drive reforms for pharmacy that will ensure the profession continues to meet the demands of the future,
within an advancing health and social care system for the betterment and safety of patients.

The Council was pleased to have recently approved the new Standards for Initial Education and Training of phar-
macists, and we are working closely with our partners in the Department of Health, the universities and NICPLD to
ensure those new Standards result in pharmacists with enhanced clinical skills in the future. We have also recently
published the new Standard and Guidance on the Provision of Services, which pharmacists and employers should
read and become familiar with.

In 2019, we carried out a public consultation proposing to move to a single UK wide registration assessment from
2021 onwards. Based on that consultation, we decided to partner with the GPhC, to deliver that Common Registra-
tion Assessment in Great Britain and Northern Ireland. The first sitting of the Common Registration Assessment
was to take place in June 2021.

Regrettably, the planned Common Registration Assessment for 2020/21 has now been impacted by COVID and it
will be held in July in Great Britain rather than June. This is due to venue limitations in the UK, arising from the need
for socially distanced events and the high number of trainees involved. The situation in Northern Ireland is different,
as sufficient alternative venues are available for our smaller number of trainees, allowing us to proceed as planned,
albeit on a paper-based assessment. The Council of the Pharmaceutical Society NI has therefore approved a
Northern Ireland Registration Assessment for June 2021 because it considered it unacceptable to delay assess-
ment and registration processes for a second year. The full statement is included in this newsletter. We will be in
touch with trainees with more details on venues, as well as the application process, and for now we ask that you
hold 08 June 2021.

The Department of Health appointed a new Registrar of the Pharmaceutical Society NI during 2020, Mrs. Laura
Hughes. The Council congratulates Laura on her appointment, we have already been working closely with Laura
and the Newsletter provides you with an opportunity to find out a little more about her.

All these issues and more are dealt with in this edition of our regulatory Newsletter, which we hope is a source of
useful information.
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Pharmaceutical Society NI to hold Northern Ireland
Registration Assessment in June 2021

Following the recent announcement by the GPhC, that it will be holding its Registration Assessment in 27, 28
and 29 July 2021, the Council of the Pharmaceutical Society NI has confirmed that on this occasion a sepa-
rate Registration Assessment, bespoke to Northern Ireland, will be held in June 2021. Although not the origi-
nal UK-wide assessment envisaged, the format and content of the assessment will be in the style and to the
standard of the originally planned Common Registration Assessment. It is currently planned that this Northern
Ireland assessment will be paper-based, largely due to the unavailability of Pearson Vue centres in Northern
Ireland during June.

Speaking about the Northern Ireland Registration Assessment, Dr Jim Livingstone, President of the Pharma-
ceutical Society NI, said:

“In 2019 we carried out a public consultation proposing to move to a single UK wide registration assessment
from 2021 onwards. Based on that consultation, we decided to partner with the GPhC, to deliver that Common
Registration Assessment in Great Britain and Northern Ireland. The first sitting of the Common Registration
Assessment was to take place in June 2021.

“Unfortunately, the COVID-19 pandemic has continued to significantly impact our joint plans. The GPhC and
Pharmaceutical Society NI had to react differently to the outbreak of the pandemic in 2020, with the GPhC
provisionally registering trainees until the registration assessment for 2019/2020 in Great Britain could be held
in March 2021.

“Without the option of provisional registration for trainees, and with the support of the Department of Health to
extend training duration, the Pharmaceutical Society NI held its Registration Assessment for 2019/20 in Au-
gust 2020, successfully bringing a new cohort onto our register in September 2020.

“Regrettably, the planned Common Registration Assessment for 2020/21 has now been impacted by COVID
again, and it will be held on 27, 28 and 29 July in Great Britain rather than June. This is due to venue limita-
tions in the UK, arising from the need for socially distanced events and the high number of trainees involved.
The situation in Northern Ireland is different, as sufficient alternative venues are available for our smaller num-
ber of trainees, allowing us to proceed as planned, albeit on a paper-based assessment. The Council of the
Pharmaceutical Society NI has therefore approved a Northern Ireland Registration Assessment for June 2021
because it considered it unacceptable to delay assessment and registration processes for a second year.

“The 2021 Northern Ireland Registration Assessment will be based on the format of the Common Registration
Assessment and will be paper based. It will be held in several locations across Northern Ireland, similar to last
year, to ensure adequate social distancing and trainee and staff safety.

“Trainees have prepared for this style of assessment, with the Department of Health providing funding to
NICPLD to introduce this format. In addition, robust quality assurance mechanisms have been followed in the
preparation of this assessment, using similar procedures to those planned for the Common Registration As-
sessment.

“The Pharmaceutical Society NI and the GPhC are both committed to the UK wide Common Registration As-
sessment but must adjust full implementation until the Autumn 2021 planned Assessment at the earliest.

“We will be in touch with trainees with more details on venues, as well as the application process, for now we
ask that you hold 8th June 2021”.

Notes:

e The 2021 Northern Ireland Registration Assessment will take place in June 2021 (hold 8th June 2021).

e The Northern Ireland Registration Assessment will be based on the format and content of the proposed
Common Registration Assessment, which trainees in Northern Ireland have prepared for.

e |t will be a paper-based assessment.
e |t will be held in a number of locations in Northern Ireland to ensure social distancing and applicant safety.
e Information in relation on how to apply will follow.

This statement can also be accessed through our website at: https://www.psni.org.uk/publications/news/
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Council Meetings during 2021

All our Public Council meetings take place in public and are normally held in our offices at 73
University Street, Belfast BT7 1HL. However, due to the Covid-19 pandemic and until further no-
tice, Council meetings will be held remotely via Zoom.

Should you wish to attend, please contact the Council Secretary, June Alexander
(june.alexander@psni.org.uk), at least one working day in advance of the meeting advising of
your attendance and stating any particular access requirements you may have.

A list of upcoming Council meetings can be found here.
Approved Council Minutes can be found here.

Please note all Public Council meetings are open to the public except in exceptional circum-
stances.

Vacancy for Council Registered Pharmacist member

The Department of Health NI is seeking to appoint four Council Members to the Pharmaceutical
Society of Northern Ireland (one Registrant Member and three Lay Members).

This is an exceptional opportunity to share your talents and expertise to make a positive differ-
ence to the lives of people in Northern Ireland.

The Pharmaceutical Society of Northern Ireland is the regulatory and professional body for phar-
macists in Northern Ireland whose work is overseen by a Council comprising 14 Non-Executive
Members (7 Registrant and 7 Lay Members). It maintains a Register of over 2700 pharmacists,
130 pre-registration trainees and over 500 pharmacy premises across the country.

Applicants for the four Council Member posts must meet the following four Essential Criteria:
Performance Management, Corporate Governance, Collaborative Working and Strategic Think-
ing.

There is an optional Desirable Criteria for applicants to provide evidence of a background in fi-
nancial management.

The deadline for receipt of applications is Midday Wednesday 24th March 2021

For further information go to: www.psni.org.uk/psni/about/current-vacancies/

Or contact Mrs Joan Duffy
E-mail joan.duffy@psni.org.uk

Write to: Mrs Joan Duffy, Head of Business Operations, Pharmaceutical Society NI, 73 Universi-
ty Street, Belfast BT7 1H
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Launch of new Guidance on the Provision of Services

Following approval by Council, the Pharmaceutical Society NI launched new Guidance on the Provi-
sion of Services for pharmacists in Northern Ireland on 12 February 2021

The Guidance primarily provides help to pharmacists when considering their obligations under Princi-
ple 1 of the Code — Always put the patient first — and Standard 1.1.5 — If, for any reason you are una-
ble to provide a professional service, you have a professional responsibility to take reasonable steps
to refer the patient or service user to an appropriate alternative provider for the service they require.

The new Guidance covers two areas relating to the provision of services:

e the impact of a pharmacist’s religion and/or beliefs on their willingness to provide a specific ser-
vice;
¢ the medicine, service or medicinal device is not currently in stock or available.

Speaking about the launch of the new Guidance, Dr Jim Livingstone, President of the Council of the
Pharmaceutical Society NI said:

“This is important guidance designed to assist pharmacists to navigate complex situations. The Phar-
maceutical Society NI has a responsibility to protect the public. The Code outlines the standards of
conduct and ethics we expect from pharmacists to ensure patient safety and care. We also, however,
recognise that pharmacists are individuals that hold valid beliefs and values, which may impact on
their willingness to provide certain services. The new guidance outlines how pharmacists should pro-
tect the rights of patients to access the care and services they need, whilst acknowledging pharma-
cists’ right to conscience and working in a safe and fair environment. This guidance brings us into line
with other regulators of healthcare professionals and is timely as services continue to change across
Northern Ireland”.

“At the heart of the guidance is an emphasis on sensitive, clear and appropriate communication. This
is communication between pharmacists and patients, pharmacists and their employers and between
pharmacists. Employers have a particularly important role to play in this regard, ensuring that patients
receive safe and timely care, whilst working collaboratively with pharmacists that may have concerns
related to matters of conscience.

“The guidance will also be of interest to patients and patient groups, as it outlines what they can ex-
pect from their pharmacist”.

We plan to assess the impact of the guidance once it has had a bedding in period and we would en-
courage pharmacists and employers to engage with us on this review when it occurs. The new Guid-
ance can be found here

The section of the draft guidance, which focused on providing services to patients and services users
that are violent, threaten violence or are abusive does not form part of this published guidance. This
guidance will follow shortly. After careful consideration of the consultation responses Council wants to
ensure consistency of approach with the Department of Health and the Health and Social Care
Board. We will continue to work with our stakeholders on this important issue. The full reasons are
outlined in the consultation report which can be found here.
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Laura Hughes, the new Registrar and Head of Registration,
Education and Investigation

In the sixth of our series introducing the Pharmaceutical Society NI's staff,
we introduce Laura Hughes, who took up her role as Registrar and Head of
Registration, Education and Investigation on 31 August 2020.

Laura brings a wealth of experience to the role having worked within the
independent community pharmacy sector, GP practices and most lately in
a large pharmacy multiple in Belfast. Laura joined the Council of the Phar-
maceutical Society NI as a Registrant Member in 2016 and provided over-
sight and leadership to the regulator, as Chairperson of the Fitness to
Practise oversight Committee before her appointment by the Health
Minister Robin Swann MLA, as Registrar.

Laura.hughes@psni.org.uk
Telephone 028 90 326927

Laura holds a key role within the Pharmaceutical Society NI as almost all of
the critical public safety roles are the responsibility of the Registrar. The Registrar is responsible for the
registration of pharmacists and premises ensuring those eligible to join are permitted to do so. Laura is
responsible for all aspects of the fitness to practise process up to the adjudication stages. It is the role of
the Registrar to take action when pharmacy standards are not met in order to ensure and maintain public
safety and public confidence in the pharmacy profession.

The Registrar is also responsible for the standards and development of the Pre-registration Training Pro-
gramme and the maintenance and development of the Continuing Professional Development (CPD) pro-
cesses.

Laura works with the Department of Health NI and other stakeholders to contribute to legislative reform
and leads in the transposition of UK exit programme, Brexit, to pharmacy specific legislation. As part of
the senior management team the Registrar has responsibility to work to establish and deliver the key stra-
tegic objectives as approved by Council.

Looking back on her experience as Registrar, Laura commented:

“During the past year pharmacy professionals have adapted to an extreme set of new circum-
stances and demonstrated just how capable and adaptable the pharmacy profession can be in or-
der to ensure the delivery of effective patient care. It has been both inspiring and humbling to wit-
ness how pharmacists have responded to the pandemic and have been at the frontline of COVID-
19 response and continue to be so along with their heavy involvement in the mass vaccination roll
out programme.”

Looking to the future, Laura commented,

“It is also an exciting time to be joining the profession in light of the new reform agenda to Initial
Education and Training of pharmacists. These changes will enable pharmacists to play a wider
role in providing clinical care to patients from their first day of entry on to the Register. The transi-
tion and implementation of these reforms will bring long term health benefits to both patients and
the health service.”
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Reforms to Initial Education and Training

During the last decade pharmacists’ roles have evolved quickly in response to rapid changes in
healthcare and pharmacy practice and there is a significant and growing demand across the UK for
clinical, patient-facing pharmacist practitioners. It is vital that the pharmacy workforce is equipped to
work flexibly alongside other health and care professionals, using their specific skills to help meet the
changing demands in service provision and patient care. As a result, we need to ensure that the early
stages of education and training of pharmacists are reformed to reflect the changing nature of prac-
tice, including the importance of assuring patient safety.

Following extensive joint consultation and engagement with stakeholders, including a public consulta-
tion in 2019, a working group including the GPhC, and Pharmaceutical Society NI developed new
Standards for the Initial Education and Training of Pharmacists which were adopted by the Pharma-
ceutical Society NI Council and GPhC as part of the process of the joint reform of the Initial Education
and Training of Pharmacists, announced on 28 July 2020.

In Northern Ireland, an implementation group (the Education Reform Group) has been set up to com-
plete the reforms here.

The implementation of the new Standards will transform the early years of education and training of
pharmacists, enabling them to play a much greater role in providing clinical care to patients and the
public from the point of registration. The Standards set out the knowledge, skills, attitudes and profes-
sional behaviours that a student / trainee pharmacist must demonstrate to join the professional Reg-
ister.

The Standards also detail the requirements for providers of initial education and training. They have
been developed to produce adaptable pharmacy professionals, confident and capable of operating in
multi-professional teams, across a variety of healthcare settings to meet diverse and changing patient
needs.

The Pharmaceutical Society NI is working with the GPhC to develop a transition plan for implement-
ing the new Standards in a phased manner over the coming years, starting in July 2021 when the Pre
-registration Year develops into a Foundation Training Year. Reforms to the Pharmacy Undergradu-
ate Programme will also be progressed in a phased manner.

In addition to regular email updates and information sessions about the changes, a new webpage,
which can be accessed here, contains recordings of information events, press releases, news items
and updates on the implementation programme.

. Newsletter Feedback

1
1
1
1
1
1 1
: As always, we would welcome your feedback on this Newsletter to make it as effective as pos- :
: sible. If you have any feedback or suggestions, please contact Simon McClenahan: :
1
1
1
1
1
1
1
o

: Simon.McClenahan@pshni.org.uk
1 Telephone: 02890326927
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Pre-registration update

The Pharmaceutical Society NI recognises the significant challenges faced by trainees, tutors and em-
ployers during Covid-19. Despite these difficulties, the vast majority of trainees progressing well through
training and achieving the various assessment components which is positive.

As many trainees are approaching the half-way point in training, this update reviews progress and pro-
vides a number of useful reminders, which will be of interest to both trainees and tutors.

Progress with the reflective e-portfolio:

Most trainees are making good progress with their reflective e-portfolio and are achieving the ex-
pected levels of % completion of performance standards at their next appraisal. This is positive
news and well done to those trainees and tutors who have worked hard to achieve this.

Ongoing Monitoring

Tutors and trainees are reminded that they have a joint responsibility to ensure that there is evi-
dence of continual progress with the e-portfolio during training. The reason for this is that it pro-
vides assurances to the regulator that trainees are making progress and are developing the nec-
essary competencies to be a pharmacist. When progress appears behind, it can become a mat-
ter of concern.

TRAINEES are asked to work towards 50 % completion of the portfolio for the 26 week appraisal
and 75 — 90 % completion of performance standards by the 39 week appraisal.

TUTORS are expected to verify enough learning cycles so that their trainee can meet the ex-
pected levels of completion. This is because the % completion score for portfolio completion is
based entirely on cycles that are verified by the tutor.

Appraisal update

The appraisal process has a dual function. It is aimed at providing motivation and encourage-
ment to trainees as they progress and importantly, it represents a formal process where key de-
velopment areas are identified to help the trainee on their trajectory to safe practice and to devel-
op the professional behaviours expected of a pharmacist. The majority are making steady pro-
gress with their appraisals.

Tutor accreditation 2021-22

Plans for tutor training and accreditation for the 2021-22 intake are still being finalised as we
move forward with our NI stakeholders to introduce the educational reform agenda with the tran-
sition from pre-registration training to a foundation training year. We will issue communications
very shortly about the arrangements for tutor training so that tutors can be fully prepared for the
upcoming foundation training year .

We advise you that you keep up to date with the education reform agenda through our communi-
cations and information on our website.
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Advice from former trainees on how to cope with pre-
registration training during COVID-19

It is undoubtedly a challenging time to be a pre-registration trainee, balancing the requirements
of learning and working at the same time during extraordinarily difficult circumstances. As part of
our learning from COVID-19, we asked new registrants who successfully overcame the challeng-
es of undertaking pre-registration training during a pandemic, to share their advice and tips about
how new trainees could successfully navigate pre-registration training .

We have grouped the responses from last year’s trainees into eight main themes. Some of this
will sound like common sense but, more often than not, can be easily neglected in the face of
challenges caused by the COVID-19 pandemic. It is hoped that you will find this learning helpful
and that you will be encouraged by the fact that you are not alone in this experience and that you
will take confidence from the fact that last years’ trainees successfully overcame the challenges

of undertaking pre-registration training during the pandemic to become newly qualified pharma-

cists.

1. “Concentrate on what you can control”

With so much uncertainty around, it is easy to
get stuck focusing about the things that are not
within your control rather than focus on what
you can control. A common theme from the
feedback is that one thing you can control is
your progress through training and your profes-
sional development.

“Accept that things won’t be normal but do your
best and take every opportunity you get to de-
velop your learning.” (2019/20 pre-registration
trainee)

2. “Keep up to date with guidance”

Trainees recommend keeping up to date online
as much as possible with important updates
about patient care during COVID-19 and the
benefits of sharing this with your team.

“Always keep up to date on latest government
guidance and practice about Covid-19 so you
can provide up to date advice and support to
patients.” (2019/20 pre-registration trainee)

3. “Make the most of learning opportuni-
ties”

Although there will be lots of challenges, be pro
-active and make the most of every learning
opportunity and use the learning to keep on top
of your learning cycles and develop the various
skills and competencies. The challenges you
will face can represent opportunities to reflect
on your development and learn new profes-
sional skills.

“Work with your tutor to set targets and use tu-
tor feedback to help you develop and learn.
Try to complete cycles as they present them-
selves rather than letting them accumulate to
keep on top of your reflective portfo-
lio.” (2019/20 pre-registration trainee)

“Ensure you take time to write down anything
you’re unfamiliar with and look it up when you
get time. It may sound very simple, but | found
this was the best method for identifying gaps in
my knowledge and helps the information to
stick in your memory better.” (2019/20 pre-
registration trainee)

“Keep on top of compulsory training, courses
and training cycles so you do not get over-
whelmed”. (2019/20 pre-registration trainee)
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Advice from former trainees on how to cope with pre-
registration training during

4. “Get organised”

« Create a timetable that will incorporate target dates for completing the compulsory elements
including a robust study plan and how you will spend your protected development time.

« Try to stick to your timetable but be prepared to be flexible and adapt to circumstances — set
goals and do your best to achieve them.

«Make sure you schedule and plan your study hours well in advance so you can use it wisely.

« Establish a good working relationship with your tutor and draw on their support when facing
challenges or difficulties.

“Always set goals and try to stick to them. COVID-19 really tested my ability to stick to my study/
training plan. Make sure you and your tutor schedule in your study hours well in advance so you
are guaranteed those hours. (2019/20 pre-reqistration trainee)

“Use every opportunity to learn about effective prioritising and time management in a busy and
uncertain environment.” (2019/20 pre-registration trainee)

5. “Look after yourself and others”

One of the frequent themes from last year's group is the importance of taking care of your person-
al health and wellbeing during training and in particular the importance of looking after your men-
tal health and maintaining a good work life balance.

It might sound like common sense but make sure you take proper breaks to recharge and ensure
that you are eating well, getting regular exercise, sleeping well and, in particular, remember to ap-
ply the health advice that you would ordinarily be giving to patients.

It is also important that you take steps to protect those around you including your family and
friends by ensuring you follow guidance and looking after their welfare.

“Look after your mental wellbeing and make sure to speak to someone about it if you're having
any troubles.” (2019/20 pre-registration trainee)

“It is important to have a work/ life balance. As easy as it can be to throw yourself into work dur-

ing the madness of the pandemic, it is also important to take proper breaks to process everything
and recharge your energy allowing you to continue to be at your best for your patients.” (2019/20
pre-registration trainee)

To help you manage day to day challenges, you may find it helpful to explore the resources avail-
able from the Mindfulness Initiative - COVID-19 & Mindfulness: Resources for health and care
staff
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Advice from former trainees on how to cope with pre-
registration training during COVID-19

6. Connect regularly with friends, family and colleagues”

It is really helpful if you can create good support networks and connect regularly with friends,
family and trusted work colleagues so that you can share any problems that you are facing.

If you need to access health and well-being support, the Pharmacist Advice and Support Service
(PASS) delivered by Pharmacy Forum NI offers a range of free, impartial and confidential ser-
vices which are available to pre-registration trainees and their families (spouses/civil partners,

children and dependants). Access to online support at

This includes: |nS|Qire Hub

e 24/7 telephone helpline

Details on how to access
PASS services can be found

e Financial and legal guidance here

e Structured counselling

7. “Resilience and self-awareness”

A common theme from the feedback from last year, is that training during a pandemic actually
helps you develop really important professional and personal skills like resilience, self-awareness
and learning about how to manage things when so much uncertainty exists. There is no doubt
that these attributes will be important skills for all future health care professionals, and it is there-
fore vital that you make the most of the opportunity during the training year to learn and continu-
ally develop your personal and professional skills.

“Stay focused. Your tutor will help you to achieve what you need to achieve, and the pandemic
situation actually helped me work better under pressure, (2019/20 pre-registration trainee)

8. “Be proud of what you are doing”

Pre-registration trainees play an important role supporting their pharmacy teams to deliver front
line health care to patients during the pandemic. Be proud of what you are doing and your contri-
bution to helping the pharmacy profession respond to the COVID-19 pandemic.

UK-REACH—THANK YOU

The Pharmaceutical Society NI , along with 6 other healthcare regulators, supported UK-REACH
an urgent public health study, backed by the UK Government, which aims to help understand
why healthcare workers from certain ethnic minorities are more likely to have severe COVID-19.

We wrote to all Pharmacists in December 2020 and January 2021 with an invitation to take part
in the study and would like to thank all those pharmacists who took part for the excellent re-
sponse. The study can be followed through this link.
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