
 

Minutes of the Council Public Meeting 
Hybrid 

30 July 2024 

  Agenda Item - Present Council Members: Apologies 

      Mr Christopher 

    Dr Geraldine O’Hare (President) Pawluczyk (PSA) 

    Ms Alison Ragg (AR)   
    Prof Patrick Murphy (PM)   
    Mr Brendan Garland (BG)   
    Mr Philip Knox (PK)   
    Mr Mark McCrudden (MM)   
    Ms Chanel Jones (CJ)   
    Mr Scott Gill (SG)   
    Mr Barry Mimnagh (BM)   

    Ms Colleen Duffy (CD)   

    Mr Gary McMurray   

    Visitors:   

    Mr Michael Ogilby, Registered pharmacist   

    

In Attendance: 

  

    Mr Jonathan Patton (Caretaker CEO, CCEO)   
    Ms Joan Duffy (Director of Business Operations, DBO)   
    Mr Stephen Moohan (Transformation, Governance & Compliance Lead)   
    Ms Charlene Kelly Registrar (Acting)   
    Ms Zulema Horner (Executive Assistant)   
    Mr Simon McClenahan (Senior Policy, Standards and Engagement Officer, SM)   

        



 

1.0 Welcome & Apologies The President welcomed Council members to the meeting and also welcomed 
Michael Ogilby a registrant member as an observer. 

  

        
2.0 Deputations The President was in attendance throughout. No deputation required.   

        
3.0 Conflicts of Interest No conflicts of interest were raised.   

        
4.0 Tabling of Any Other 

Business 
No other business was tabled.   

        
5.0 Minutes & Key Actions from 

last meeting 
Minutes: 
Council approved and adopted the Minutes of the Public meeting of the 25 June 
2024 as a true and accurate record of events. 

Proposed by:  
Alison Ragg  
Seconded by: 



    

Key Decision / Action: 
Council approved and adopted the Minutes of the Public meeting of the 25 June 
2024 as a true and accurate record of events. 

  Mark McCrudden 

  

6.0 Key Actions arising from last 
meeting 

Council discussed planning and communication strategies for the upcoming AGM, 
with suggestions to make the event more engaging to increase attendance. 

    

Action: 

CCEO to engage with PF to discuss suggestions and ideas for future 
AGM’s Chanel Jones, Registrant Council member agreed to discuss ideas 
and contribute to these discussions. 

  



 

        

7.0 Removal from the Register for 
Non-Payment of Retention 
Fees & Non Compliance with 
eh CPD Framework 

For Information 

A verbal update was presented by the Registrar (Acting). It was reported that 20 
registrants have not paid the annual retention fee, with six applying to withdraw, 
leaving 14 to be removed for non-payment. Additionally, 11 registrants have not 
complied with CPD requirements, with four applying to withdraw, resulting in 
seven removals for non-compliance. It was clarified that some individuals may 
overlap in both categories, often due to retirement or relocation. The overall 
numbers are consistent with previous years. 

  

        
8.0 Update on review of Control 

Portfolios and follow up 
Standardisation 
Meeting/Quality Assurance 
For Information 

An update was provided on the review of the Continuing Professional 
Development (CPD) process, focusing on quality assurance and 
future recruitment of assessors. 

• CPD Review Meeting and Quality Assurance: A meeting was held on 
July 2nd, led by the CPD coordinator, where assessors reviewed test 
portfolios independently and resolved differences to ensure balanced 
assessments. This process will be conducted annually to maintain 
quality control. 

• Future Plans for CPD Assessors: Currently, 10% of the 2700 portfolios 
are being assessed. There are plans to recruit new assessors by March 
2025, with training scheduled for April 2025. The recruitment aims to 
ensure that new assessors are well-prepared without diminishing the 
value of their training. 

  



 

9.0 
Communications & 
Engagement Update 
For Information 

The Communications team discussed the report, which provided an update on 
the organization's communication activities and engagements from June 15 to 
July 17. Highlights included high email open rates averaging 65.9%, a well-read 
newsletter with an 86% open rate among registrants, and a growing social 
media following, now at 500 on LinkedIn. 

A professional web designer has been commissioned to create a new, 
modern website framework for the organization. The new design features 
bright visuals and bold statements, with a user-friendly top menu that 
segments different audiences. The launch is planned for October, following a 
preview at the September council meeting. 

  

Action: 
Website-EA to email the link to all Council members. 
Website Launch-Comms team to finalise discussions on when to launch 
the new PSNI website 

  



10.0 

Registrar (Acting)  
For Information 

The Registrar (Acting) gave a presentation to Council. The presentation 
discussed key essentials for a modern and fit-for-purpose healthcare 
regulator, emphasizing transparency, accountability, proportionality, a 
modern regulatory framework, and the use of technology. It highlighted the 
evolution of healthcare regulation in the UK and the need for continuous 
improvement to ensure public safety and confidence. 

  

        
11.0 President Report  

For Information 
The President Report contained the following: 

• NMC Report update and request for feedback from Council 

• Launch of the Northern Ireland Partnership with the Centre for Research 

Equity University of Oxford, 26th June 

• Monthly Meetings with CPO/PSNI, 28th June 

• President Meeting with CCEO & Michael Guerin, 4th July 

• PSA meeting in London, 9th July 

• Congratulatory letter Prof Jones 

• Updated Council on September meeting in Altnagelvin no longer feasible 

• Meeting with the Chief Executive PSI & CORU in Dublin, 5th September 

• Discussed the planning of the welcome event for new registrants 

in November 2024 

  

Action: 

NMC Report Review- assigned to all Council for thoughts and or feedback. 

  

        

12.0 CCEO Report The CCEO presented a written summary of activities in the period since 
the previous Council meeting. 

  



 

        
13.0 Correspondence Log  

For Information 
None   

        
14.0 Any Other Business  

For Information 
None   

        
15.0 Date of next Council 

Meeting 
For Information 

The next Council Public meeting is scheduled for the 24th September 2024 in the 
Society, Belfast. 

  



 


