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Foreword

The Pharmaceutical Society of Northern Ireland (the Society) presents this public
consultation document on proposals to outline guidance for prescription collection and

delivery in Northern Ireland.

This is an exciting and innovative opportunity for us to work collectively with all of our
key stakeholders to strengthen guidance for prescription collection and delivery in
Northern Ireland; this consultation will enable us to ensure that the guidance is robust,

fit-for purpose and in line with best practice.

The core aims of this consultation are to elicit the views of key stakeholders, including
registered pharmacists, the general public and representative bodies, on the proposed
guidance for prescription collection and delivery and to find out if there are any
perceived issues, or if there is anything else we should have included, to address

specific needs locally and regionally across Northern Ireland.

We are committed to listening to your views and providing you with an opportunity to
shape the guidance for prescription collection and delivery in Northern Ireland to
ensure that it supports the pharmacy profession now and in the future. We welcome
your engagement with this consultation process and invite you to share your insights.
Thank you for taking the time to read through our consultation document. We look

forward to receiving your feedback and working together to achieve our shared goals.

\(g\m\k\\\& o ’@MJA MML

Dr Geraldine O’Hare Canice Ward
President Chief Executive Officer
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The Pharmaceutical Society of Northern Ireland (the Society) is the regulatory body

for pharmacists and pharmacy premises in Northern Ireland.

Our primary purpose is to ensure that pharmacists are fit to practise and deliver high

quality safe care to patients.

It is the organisation’s responsibility under The Pharmacy (Northern Ireland) Order

1976 to protect and maintain public safety in pharmacy by:

o  setting and promoting standards for pharmacists’ admission to the Register and
for remaining on the Register

o  maintaining a publicly accessible register of pharmacists and pharmacy premises

o investigating concerns about the fithess to practise of pharmacists and taking
action to protect the public

o  overseeing pharmacist education and training in Northern Ireland, including
managing the training and registration pathway for trainee pharmacists - this
encompasses approving Foundation Training Year (FTY) providers, maintaining
the Student Register, overseeing the Common Registration Assessment and
registering pharmacists upon successful completion

o providing vital professional leadership functions through the Pharmacy Forum

Northern Ireland.

As part of our role, we welcome this opportunity to conduct a public consultation on
Draft Guidance for Prescription Collection and Delivery in Northern Ireland.

Page 5 of 29




2. Background

The Society is developing updated Guidance on Prescription Collection, Delivery and
Automated Dispensing to support safe and effective pharmacy practice in evolving

models of care.

These updated standards recognise the growing use of home delivery services and
automated collection points and aim to ensure that all such services are delivered in

line with professional, ethical, and legal obligations.

The guidance focuses on setting clear regulatory expectations for pharmacy owners,
superintendent pharmacists, and responsible pharmacists, while allowing for the

exercise of professional judgement in daily practice.

The Society’s role is to protect the public by ensuring high standards of governance,

accountability and patient safety across all pharmacy services in Northern Ireland.

The purpose of this consultation is to seek views from pharmacists, professional
bodies, and other stakeholders on the proposed guidance, to ensure it is clear,

proportionate and reflective of current and future practice models.

3. The Legislation

This guidance is underpinned by the Pharmacy (Northern Ireland) Order 1976 and
associated legislation that governs the safe and lawful operation of pharmacy

premises and services in Northern Ireland.
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The guidance also reflects the Pharmaceutical Society NI's statutory duties and

powers under:

o The Medicines Act 1968;

o The Misuse of Drugs Regulations (Northern Ireland) 2002;

o The Human Medicines Regulations 2012;

o The Medicines (Pharmacies) (Responsible Pharmacist) Regulations 2008;
o The Data Protection Act 2018 (UK GDPR); and,

o The Health and Social Care (Control of Data Processing) Act (NI) 2016.

Together, these legislative frameworks ensure that prescription collection, home
delivery and automated dispensing are conducted safely, ethically and in accordance

with patient confidentiality and data protection principles.

4. The Standards

The updated Guidance on Prescription Collection, Delivery and Automated Dispensing
sets out the professional and governance expectations for pharmacists and pharmacy

owners providing these services.
It defines key responsibilities for:
o The Pharmacy Owner — ensuring safe systems, resources and governance;

o The Superintendent Pharmacist — establishing and monitoring SOPs and

frameworks; and,

o The Responsible Pharmacist (RP) — exercising real-time professional

judgement in patient care decisions.
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The guidance also clarifies:

o The professional responsibilities associated with home delivery and automated
collection;

o The need for clear audit trails, including for ad hoc deliveries;

o The importance of maintaining patient confidentiality and informed consent;
and,

o The role of risk assessment and continuous improvement in managing these

evolving services.

The guidance emphasises professional autonomy, requiring pharmacists to assess
risks and apply their judgement appropriately, rather than following prescriptive

operational rules.
The aim of this consultation is to:

o Gather feedback from pharmacists, pharmacy owners and other stakeholders
on the clarity, proportionality and practicality of the proposed guidance; and,
o Identify any additional considerations or local factors that should be reflected

before final publication.

5. The Consultation Process

The consultation opened on 24 November 2025 and will close on 2 February

2026, giving potential respondents a ten-week period to make a submission.

During this time, we welcome feedback from individuals and organisations. We will
send this document to a range of stakeholders, including pharmacy professionals,
pharmacy owners, patients’ representative bodies and other people/organisations with
an interest in this area. We will also make all consultation documents available on our

website: www.psni.org.uk.

After the consultation has closed, we will publish a report summarising what we heard.
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6. Why We Consult

Under Article 4A of the Pharmacy (Northern Ireland) Order 1976 (as amended),
legally we have to consult before we set any Standards or requirements. We will
also consult, when we need to, to make sure we are carrying out our statutory duties

effectively and proportionately to meet our main objective of protecting the public.

7. Our Report on this Consultation

Once the consultation period ends, we will analyse the responses we receive and

consider any changes that are needed.

Our governing Council will receive the analysis at a meeting in February 2026 and
will consider the responses when approving the final Guidance for Prescription

Collection and Delivery.

We will publish our analysis of the responses and an explanation of the decisions we

take. You will be able to see this on our website: www.psni.org.uk.

8. How to Respond

As noted, this consultation will remain open for 10 weeks from 24 November 2025 to
2 February 2026.

The Council of the Pharmaceutical Society NI must consider the views of stakeholders
with an interest in the pharmacy profession. During the period of the consultation, we
would therefore welcome feedback from individuals and organisations and have listed

some questions below to assist.
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To help us analyse responses, we would strongly encourage you to complete the
response template provided, giving the reason for your answer. We would welcome

your response to assist the Council with its decisions.

We have published the consultation documents on our website:

http://www.psni.org.uk/publications/consultations/

We encourage you to complete the consultation response online

https://www.smartsurvey.co.uk/s/B8IGZ0/ or return the questionnaire either by email

to Consultations@psni.org.uk or by post.

Consultation: Draft Guidance for Prescription Collection and Delivery
in Northern Ireland (2025-2026)
Pharmaceutical Society Northern Ireland
73 University Street
Belfast
BT7 1HL

If you wish your response to remain confidential, please tick the relevant box in the
consultation response. We will generally respect this request, however, the information

you provide may be subject to disclosure under the Freedom of Information Act, 2000.

Following the consultation, we will consider all responses and publish a report
summarising our findings. The Council will consider this report before finalising its

decisions.

Accessibility of Information
If you are having difficulties accessing the documentation, or you need us to make
adjustments in order to be able to respond to this consultation, please contact our team

at Consultations@psni.org.uk.
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9. Conclusion

We would like to thank you for taking time to read through our consultation document.
Please complete the consultation questions and ensure that your submission is with

us as outlined by 2 February 2026.

10. Consultation Questions

We welcome any views you may wish to share in response to the questions outlined
below. It is important that you provide reasons for your comments to enable us to better

understand the rationale for your views.

We have provided an online SmartSurvey response template for you to complete,

which is available using the following link: https://www.smartsurvey.co.uk/s/B8IGZ0/.

If you prefer to complete a paper copy of the questionnaire, please contact

Consultations@pshni.org.uk .

Consultation: Draft Guidance for Prescription Collection and
Delivery in Northern Ireland (2025 - 2026)

Part 1 General Information About Respondents

Q1. Can you please complete the following:

[PLEASE WRITE IN THE BOXES PROVIDED AND THEN GO TO Q2]
Name:
Role/Job Title:

Organisation:

Address (Optional):

E-mail ;

Contact Telephone Number:
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Q2.

Q3.

Q4.

Q5.

Q6.

Can we contact you to discuss your response to this consultation? If yes, please

ensure you have provided an e-mail address or contact telephone number at

Q1. [PLEASE CIRCLE ONE ONLY]

Yes

Please go to Q3

No

Please go to Q3

Are you responding as? [PLEASE CIRCLE ONE ONLY]

An individual

1

Please go to Q4

An organisation

2

Please go to Q6

If you are responding as an individual which describes you BEST?

[PLEASE CIRCLE ONE ONLY]

Pharmacist

—

Please go to Q8

Pharmacy student

Please go to Q8

Trainee pharmacist

Please go to Q8

Community pharmacy owner

Please go to Q8

Member of the public

Please go to Q8

Other healthcare professional

Please go to Q8

Other

N O o A WODN

Please go to Q5

Please Specify ‘Other’: [PLEASE WRITE IN BOX AND THEN GO TO Q8]

If you are responding as an organisation, which of the following BEST describes

your organisation? [PLEASE CIRCLE ONE ONLY]

Pharmacy representative body

—_—

Please go to Q8

Body representing patients or the public 2 Please go to Q8
Government department 3 Please go to Q8
HSC organisation 4 Please go to Q8
University/Education Body 5 Please go to Q8
Regulatory body 6 Please go to Q8
Other 7 Please go to Q7
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Q7.

Q8.

Q9.

Please Specify ‘Other’: [PLEASE WRITE IN BOX AND THEN GO TO Q8]

In the interests of transparency, we will publish a summary of responses and

list the names of all respondents.

We may also include quotes from respondents. When we quote an individual,
we will not publish or link the quote to their name. If you do not wish all or part
of your response, including your name, to be made public, please indicate this

clearly below.

If you wish your response to be kept confidential, the Pharmaceutical Society
NI will endeavor to respect that request. However, you should be aware that the
information you provide may be subject to disclosure under the Freedom of
Information Act 2000.

Are you content for your name/the name of the organisation which you
represent to be listed as a respondent in our Consultation Report?
[PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q9

No 2 Please go to Q9

Are you content for your individual/organisational comments to be included in
our consultation report? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q10

No 2 Please go to Q10
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Part 2 Questions About the Proposed Guidance

Key areas addressed in the draft guidance:

o Governance and oversight;

o Handling of medicines, including controlled drugs and fridge lines;
o Patient consent and confidentiality;

o  Ongoing risk assessment and audit.

Governance and Risk Management:

Q10. In relation to good governance, are the roles and responsibilities of the
pharmacy owner, superintendent pharmacist, and responsible pharmacist
clearly defined in the draft guidance? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q12
No 2 Please go to Q11

Q11. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q 12]

Prescription Collection & Home Delivery Models
Automated Prescription Collection Units (APCUs)

Q12. Does the draft guidance provide sufficient clarity and practicality regarding the
professional responsibilities for the use and oversight of Automated Prescription
Collection Units (APCUs)? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q14
No 2 Please go to Q13
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Q13. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q14]

Home Delivery of Prescription Medicines:

Q14. Is the draft guidance clear and proportionate regarding what constitutes a home
delivery service? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q16
No 2 Please go to Q15

Q15. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q16]

Controlled Drugs (CDs):

Q16. Does the draft guidance clearly explain responsibilities and lines of
accountability for the home delivery of controlled drugs, including requirements
for audit trails and authorisation processes? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q18
No 2 Please go to Q17
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Q17. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q18]

Q18. Does the draft guidance clearly explain responsibilities and lines of
accountability for the collection of controlled drugs from Automated Prescription
Collection Units (APCUs), including audit trails and authorisation processes?
[PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q20
No 2 Please go to Q19

Q19. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q24]

Patient Consent, Confidentiality and Cybersecurity:

Q20. Are the expectations for obtaining and recording patient consent, maintaining
confidentiality and ensuring secure access to patient information sufficiently
clear and practical? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q22
No 2 Please go to Q21
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Q21. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q26]

Patient Communication and Equity:

Q22. Does the draft guidance adequately address equitable access to pharmacy
services? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q24
No 2 Please go to Q23

Q23. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q24]

Overall:

Q24. Overall, does the draft guidance clearly set out what is expected of pharmacy
owners, superintendent pharmacists and responsible pharmacists in relation to
Automated Prescription Collection Units (APCUs)?

[PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q26
No 2 Please go to Q25
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Q25. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q26]

Q26. Overall, does the draft guidance clearly set out what is expected of pharmacy
owners, superintendent pharmacists and responsible pharmacists in relation to
the home delivery of prescription medicines? [PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q28
No 2 Please go to Q27

Q27. Please explain why you answered no and include any suggestions which
you may have with regard to improving the draft guidance?
[PLEASE WRITE IN BOX AND THEN GO TO Q28]

Equality Impact of Proposals

Q28. Do any aspects of the proposals have equality implications for groups or

individuals based on one or more of the following categories?

o Age; o Political opinion;

o Gender; o People with/without

o Religion or belief; dependants;

o Marital Status/Civil o Disability; and,
Partnerships; o Race/ethnicity.

o Sexual orientation;
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Please identify which group(s) may be adversely affected and the reason for
this and the details of the impact.
[PLEASE WRITE IN BOX AND THEN GO TO Q29]
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Impact on other groups

We also want to know if our proposals will have an impact on other individuals or

groups (not related to protected characteristics) specifically, patients and the public,

pharmacy owners or employers, pharmacy staff, other healthcare professionals,

pharmacist and pharmacy technician students and trainees.

Q29. Do you think our proposals will have a positive or negative impact on any of

these groups?

[PLEASE CIRCLE ONE FOR EACH CATEGORY AND GO TO Q30]

Patients and the public Positive | Negative Positive No Don’t
impact impact and impact | know
negative
impact
Pharmacy Positive | Negative Positive No Don'’t
owners/employers impact impact and impact | know
negative
impact
Pharmacy staff Positive | Negative Positive No Don'’t
impact impact and impact | know
negative
impact
Other healthcare Positive | Negative Positive No Don’t
professionals impact impact and impact | know
negative
impact
Pharmacist/pharmacy Positive | Negative Positive No Don'’t
technician impact impact and impact | know
students/trainees negative
impact

Q30. Please describe the impact you think our proposals will have and the individuals
or groups concerned. [PLEASE WRITE IN BOX AND THEN GO TO Q31]

Page 28 of 29




Q31. Do you have any other comments related to the Draft Guidance for
Prescription Collection and Delivery in NI that you would like to make?
[PLEASE CIRCLE ONE ONLY]

Yes 1 Please go to Q32
No 2 The End
Don’t know 3 The End

Q32. Please comment.
[PLEASE WRITE IN BOX — THERE ARE NO FURTHER QUESTIONS]

END OF QUESTIONNAIRE

Thank you for completing this consultation questionnaire. Online submissions
made via the link below

https://www.smartsurvey.co.uk/s/B81GZ0/

will reach us automatically. Anyone wishing to complete the form in Word/PDF
format should email their submission to:

Consultations@psni.org.uk or post paper copies to:

Consultation: Draft Guidance for Prescription Collection and Delivery
in Northern Ireland (2025-2026)
Pharmaceutical Society Northern Ireland
73 University Street
Belfast
BT7 1HL

Please note that your completed form should arrive with us no later than
2 February 2026
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