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1. Context and Purpose  

1.1 This addendum formally acknowledges and addresses the temporal gap in the 

finalising of the Pharmaceutical Society of Northern Ireland’s (the Society’s) 

updated Code of Conduct, Ethics and Performance. The original consultation on 

the draft Code was conducted between 23 October and 18 December 2023, 

following extensive preparatory work including a public consultation and 

engagement with the Expert Advisory Group (EAG). However, due to strategic 

prioritisation and the need for further refinement, the finalisation of the Code was 

paused and resumed in September 2025. 

1.2 It outlines the rationale for the pause, the additional engagement undertaken, and 

the key developments that have shaped the final version of the Code.  

2. Reason for the Pause (2023-2025) 

2.1 The decision to pause the finalisation of the Code was taken to allow for: 

• Reflecting more deeply on the consultation feedback, which highlighted 

areas needing clarification, particularly around terminology, tone, and 

practical application. 

• Re-engaging with the EAG, whose insights were essential to ensure the 

Code’s relevance and accessibility. 

• Aligning where possible with anticipated regulatory reforms, including the 

evolving educational standards for trainee pharmacists. 

3. Follow-Up Engagement and Refinement 

3.1 In September 2025, the Society reconvened the EAG to review a revised draft of 

the Code. This engagement included: 

• Written submissions and a focus group session. 

• Detailed feedback on ethical responsibilities, inclusive leadership, and 

psychological safety. 

• Recommendations for supplementary guidance on safeguarding, 

confidentiality, conscientious objection, and Fitness to Practise declarations. 



3.2 The EAG’s contributions were instrumental in refining the Code’s tone, shifting from 

enforcement to encouragement, and in identifying priority areas for guidance and 

explanatory notes. 

 

4. Key Outcomes Integrated into the Final Code 

4.1 The following developments have been incorporated into the final version of the 

Code as a result of the consultation and follow-up engagement. The resulting 

addendum recommendations do not duplicate the original consultation feedback 

but rather confirm, expand, and operationalise key themes raised during the initial 

process: 

• Clarification of Terminology 

Inclusion of a glossary to define key terms such as compassionate care, 

professional judgement, conscientious objection, and the regulatory use of 

“must” and “where appropriate”. 

• Refinement of Tone and Language 

Rewording of standards to improve clarity and accessibility, with a shift 

toward supportive language. 

• Supplementary Guidance Programme 

Commitment to publish a structured programme of supplementary guidance 

in key areas to support the implementation of the Code.  

• Fitness to Practise Clarity 

Clear articulation of the Code’s role in Fitness to Practise proceedings and 

its legal status. 

• Inclusivity and Accessibility 

Continued Equality Impact Assessment (EQIA) and improvements to digital 

accessibility for all users. 

• Engagement Strategy 

Development of a comprehensive communications plan to promote 

awareness and understanding of the Code among pharmacists, trainees, 

students, patients, and the public. 



• Recognition of the Code as a Bridging Document 

Acknowledgement that the Code will serve as an interim framework for three 

years, with a full review planned to coincide with anticipated future regulatory 

changes. 

5. Conclusion 

5.1 This addendum reflects the Society’s commitment to an inclusive, and responsive 

approach to professional standards. The pause between 2023 and 2025 enabled 

the Society to strengthen the Code through meaningful engagement and ensure it 

is fit for purpose in a rapidly evolving healthcare landscape. 

5.2 The final Code, supported by current and future supplementary guidance and a 

robust engagement strategy, will uphold high standards of professionalism and 

patient care in Northern Ireland’s pharmacy sector, while remaining adaptable to 

future change. 

 


