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Q4 2026 - COMPLAINTS, DATA BREACHES, FREEDOM OF INFORMATION AND SUBJECT ACCESS REQUESTS 

Additional Comments: 

 

Complaint reference Complaint type Outcome
Q1 - 25-002 Multifactor
25-002-1 CPD IT Issues Upheld
25-002-2 No clarity on what PSNI do Not Upheld
25-002-3 PSNI did not listen to consultation responses Not Upheld
Q1 - 25-003 Single Issue
25-003-01 CPD IT Issues Upheld
Q4 - 26-001 Multifactor Current investigation

Additional Comments: 

 

Current quarter
26-001 - Potential issue  reported - No issue identified on investigation
26-002 - Potential gathering of non necessary data identified - Issue identified and resolved without need to report to ICO
26-003 - Unnecessary personal data identified in published information. Data removed on request. No requirement to report to ICO.  



Additional Comments: 

 

Current quarter

26-001 - Request for Statutory Committee determinations outside publication policy
26-002 - Request not relevant to organisation
26-003 - Request not relevant to organisation

Additional Comments: 

 

Subject Access Request

SAR received summer 2025, a request to narrow scope was sent back to the data subject in 
September 2025. Narrowed scope received February 2026 with information sent March 2026
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Freedom of Information 
Requests Received Q1 Q2 Q3 Q4
No. of Freedom of Information 
Requests Received 1 1 4 3
Date FOI request 1 Received 19/06/2025 14/08/2025 13/10/2025 19/01/2026
Date FOI request 1 Resolved 23/06/2025 19/08/2025 23/10/2025 30/01/2026
Date FOI request 2 Received - - 23/10/2025 26/02/2026
Date FOI request 2 Resolved - - 19/11/2025 26/02/2026
Date FOI request 3 Received - - 26/11/2025 02/03/2026
Date FOI request 3 Resolved - - 05/12/2025 02/03/2026
Date FOI request 4 Received - - 09/12/2025 -
Date FOI request 4 Resolved - - 18/12/2025 -


