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Q1 2026 - COMPLAINTS, DATA BREACHES, FREEDOM OF INFORMATION AND SUBJECT ACCESS REQUESTS 
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Complaints Received From External Sources

No. of external complaints still active

No. of external complaints resolved

No. of 'new' external complaints received

No. of ongoing external complaints already in the system
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Additional Comments: 
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No. of Freedom of 
Information Requests 

Received

Freedom of Information 
Requests Received Q2 Q3 Q4 Q1
No. of Freedom of Information 
Requests Received 1 4 3 6
Date FOI request 1 Received 14/08/2025 13/10/2025 19/01/2026 06/04/2026
Date FOI request 1 Resolved 19/08/2025 23/10/2025 30/01/2026 13/05/2026
Date FOI request 2 Received - 23/10/2025 26/02/2026 26/04/2026
Date FOI request 2 Resolved - 19/11/2025 26/02/2026 24/04/2026
Date FOI request 3 Received - 26/11/2025 02/03/2026 17/04/2026
Date FOI request 3 Resolved - 05/12/2025 02/03/2026 17/04/2026
Date FOI request 4 Received - 09/12/2025 - 27/04/2026
Date FOI request 4 Resolved - 18/12/2025 - 08/05/2026
Date FOI request 5 Received - - - 17/06/2026
Date FOI request 5 Resolved - - - 29/06/2026
Date FOI request 6 Received - - - 29/06/2026
Date FOI request 6 Resolved - - - 29/06/2026
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No. of Subject Access Requests Received

SARs dealt with outside statutory time limit SARs dealt with per statutory time limit

No. of SARs Concluded No. of SARs Received


