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PEN Testing Updates
Approval Paper to take PEN Testing forward will be presented at Council on 22 September.
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ROL - Summary of Downtime and Trend Analysis (in Minutes)
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Additional Comments:

| ] 150 There was no ROL downtime in April or June - the portal
0 operated at 100% uptime during both these months. May
Longest Single Instance of Downtime 20 uptime was 99.65%, with a planned rollout taking place
30 on 07 May (150 minutes - AR/DD work — advertised in
| ] 499 advance to registrants by portal banner). A further rollout

took place on 27 May with downtime of 5 minutes

| ] 155 (advertised in advance to registrants by portal banner).
0 Overall, uptime for the portal for Q1 was 99.88%.
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